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Dear Owner,

This booklet contains the warranties applicable

to your new Volkswagen, Please read these war-
rantes carefully to determine your warTanty
rights-and obligations.

* Your Limited New Vehicle Warranty includes
virtually bumper to bumper coverage for 4
years or 50,000 miles, whichever oceurs first
and limited powertrain coverage for 5 years or
60,000 miles, whichever occurs first. Your ve-
hicle is also warranted against corrosion pexfo-
ration for a period of 12 years irrespective of
mileage.

Inadditidn, your vehicle is covered kyemissions
w-inties mandated by Federal law. Ifyouarea

:nt of the State of California, Connecticut,
Maine, New York, Rhode Island, Vermont or the
Commonwealths of Massachusetts and Penn-
sylvania and have purchased a California emis-
sions equipped vehicle, youmay also have rights
under California mandated emissions warran-
ties. Please consult these warranties whenever a
repair to your emission contro) system is re-
quired to determine whether it is covered by
‘warranty. Your satisfaction in understanding the
warranties that apply to your Volkswagen is im-
portant to us. Any questions concerning war-
ranty coverage should be directed to:

Volkswagen of America, Inc.
Customer CARE

3498 West Harnlin Road
Rochester Hills, MI 48309
Telephone: 1 (800} 822-8987

If you have a concern or you are not satisfied
with the service that you receive from your
dealer, we suggest that you discuss it with the
Service Manager at your dealership. Ifitis not
resolved through your dealership, you may call
orwrite to the Volkswagen Customer CARE
Center.

In the event that your authorized Volkswagen
dealer or Volkswagen Customer CARE Represen-
tative has been unable to address the concern to
your satisfaction, you may take advantage of
BBB AUTO LINE, a program administered
through the Council of Better Business Bureaus.

The BBB AUTO LINE program offers both medi- 1
ation and arbitration services for the resolution e

of disputes arising while a vehicle is under war-
ranty.

Complete details of the Volkswagen's Customer
CARE programs begin on [Cross reference eITOor:
reference link ID="X-991v7sj83¢’ not found).

® Notice of Address Change
® Notice of Used Car Purchase

The “National Traffic & Motor Vehicle Safety Act
0f 1966” requires manufacturers to be in a posi-
ton to contact vehicle owners ifa cotrecrion of a
product defect becomes necessary. If you
change your address or buy a used Volkswagen,
complete one of the postcards in the middle of
this booklet. You need not use this card if you
purchased your Volkswagen through an autho-
rized Voikswagen dealer,
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~ Limited New Vehicle Warranty

What is covered

Warranty period

The New Vehicle Warranty period is 4 years or
50,000 miles, whichever occurs first.

Any implied warranty, including any implied
warranty of merchantability or warranty of fit-
‘ness for a particular purpose, islimited in dura-

Coverage

tion to the period of this written warranty. Somne
states do not allow limitations on how long an
bmplied warranty lasts, so this limitation may
not apply to you. 4

This warranty covers any repair to correct a
manufacturer's defect in material or workman-
ship except wheel alignment, tire balance, and
the repair or replacement of tires.

The repair or replacement of wear and tear
items, including but not limited to brake pads
worn below manufacturer specifications, brake
discs worn below manufacturer specifications,
and light bulbs? replaced for wear and tear, are
covered up to one year or 12,000 miles, which-
ever accurs first. Wiper blades replaced for wear

Where to go for warranty service

and tear are covered up to 6 months or 6,000
miles, whichever ocours first.

Batteries are covered 100% parts and labor for 4
years or 50,000 miles, whichever occurs first, for
defects in material or workmanship,

Mechanical adjustments not associated with a
defect in material and workananship, are not
covered after the first year or 12,000 miles,
whichever occurs first (i.e. headlight
adjustment). 4

" This warranty will be honored by any authorized
V- "swagen dealer in the United States, in-
ag its territories, or Canada,

-If your Volkswagen is brought to an authorized
Volkswagen dealer ourside the United States, in-

2 VLl'rnifed New Vehicle Warranty

cluding its territories, or Canada, this warranty
will not apply. Defects in material or workman-
ship will be corrected under the terms of the
warranty for new Volkswagen vehicles in effect
in that counrry, 4

€

U Excludes Halogen and Xenon headlight bulbs, which are covered for 4 years or 30,000 miles, whichever oc-
curs first. Headlight bulbs damaged by outside influence are not covered.

€

When the warranty period begins

Booklet 1.2 USA Warranty

The warranty period begins on the date the ve-

L hicle is delivered to either the original purchaser

or the origina] lessee; or if the vehicle is first
placed in service as 2 “demonstrator” or “com-
pany” car, onthe date such vehicle is first placed
in service.

Free-of-charge repair

This Limited New Vehicle Warranty is automati-
cally wansferred without cost if the ownership of
the vehicle changes within the Warranty
period. 4

Repairs under this warranty are free of charge,
Your authorized Volkswagen dealer will repair

-Emergency repairs

the defective part or replace it with 2 new or re-
manufactured genuine Volkswagen part, 4

Ifan emergency repair was performed by a non-
Volkswagen service facility, keep all receipts, re-
pair orders, and parts removed from your Volk-
swagen.

Youwill be reimbursed if the repair work was

needed and correctly performed and it was im-
possible or unreasonable under the circim-

stances to tow or drive yowr Volkswagen to the
nearest authorized Volkswagen dealer.

A staterment of the circumstances that prevented
you from getting to an autherized Volkswagen
dealer, together with the paid receipts, repair or-
ders, and replaced parts must be submitted to
your authorized Volkswagen dealer in order to
be considered for reimbursement.

Limited New Vehicle Warranty 3
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What is not covered

Tires

Tires are not covered by this warranty, but are
- separately warranted by the tire manufacturer.

To assist you in obtaining related Warranty in-

formarion, a list of tire manufacturers and ad-

dresses is provided at the end of this booklet.
Verify with the tire manufacturer what is covered
under their warranty. 4

Maintenance services and mechanical adjustments

This warranty does not cover the cost of parts
* dlabor involved in any scheduled mainte-
1ce service.

This warranty does not cover the replacement of
spark plugs, clutch discs, filters, 0il, lubricants,
fluids, or air conditioner refrigerant charge, un-
less their replacement is a necessary part of war-
. rantyservice on a covered component.

Mechanical adfustiments not associated with a
defect in material or workmanship are not cov-
ered after the first year or 12,000 miles, which- £
ever occurs first (i.e. headlight adjustment). This
warranty does not cover wheel alignment or dre
balancing, 4

Damage or malfunctions due to misuse, negligence, alteration,

accident or fire’

This warranty does not cover:

* damage or malfunctions which are the result
of intproper repair of the vehicle, installation of
any non Genuine Volkswagen parts that will
alter the vehicle performance specifications
from those set by the vehicle manufacturer,
modifications 1o the vehicle (including the en-
gine management system), accessories in-
ting butnotJlimited to alarm systems, remote
©..-ters, roof racks or communications eguip-

- ment, defects or failures resulting from the use
of new parts not sold or approved by Volk-
swagen, or used parts, or the resultant damage
to associated parts or systems; or

® damage or malfunctions which were caused
by the alteration of the vehicle, in particular any
major or structural alterations inchading but not
limited to the conversion of the vehicle 10 a con-
vertible or the modification of the roof to accom-
. modate a glass roof structure or other sirnilar
stuctural alteraticns; or

*® damage or malfunctions caused by using
contaminated or improper fuel, intentional or
unintentional misfueling; or

4  Limited New Vehicle Warranty

® damage or malfunctions caused by collision
or modifications of the vehicle, including but
notlimited to the installation of engine manage-
mentcomponents notapproved by Volkswagen;
or

* damage or malfunctions resulting from the
use of the vehicle in competitive events or
caused by accident or fire; or j
* damage or malfunctions resulting from con-
tnued operation of the vehicle after a warning
lLght, gauge reading or other wamings indicate a
mechanical or operational problem; or

* damage or malfunctions due to suspension
modifications, including but not limited to the
installation of after-market springs, shock ab-
sorbers, or lowering kits.

This warranty does not cover vehicles severely
darmaged and / or declared to be a total loss by

an insurer or vehicles substantially re-assem-

bled from or repaired with parts obtained from g
another used vehicle. 4 {

L]
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Damage or malfunctions due to lack of maintenance

This warranty does not cover damage or mal-
yfunctions due to failure to follow recommended
mainterance and use requirements as set forth
in the Volkswagen Owner’s Manual and the
Maintenance Booklet,

Your dealer will deny warranty coverage unless
you present to the dealer proofin the form of
Service or Repair Orders that all scheduled
maintenance was performed in a timely
manner. 4

Damage caused by the environment

This warranty does not cover damage caused by
airborne industrial pollutants (e.g. acid rain),

m Glass

bird droppings, stones, floodwater, windstorms,
tree sap or other similar occurrences. 4

This warranty does not cover glass breakage, un-

less due to a defect in manufacturer's material or
workmanship, 4

Odometer tampering

These warranties do not cover repairs on a Volk-
swagen on'which the odometer has been altered
or on which the actual mileage cannotreadily be
determoined.

Other expenses

If the speedometer unit is replaced, a “Speed-
ometer Replacement Record” must be filled out
by an authorized Volkswagen dealer. 4

This warranty does not cover any incidental or

' consequential damage, including loss of value
of the vehicle, lost profits or earnings, and out-
of-pocket expenses for substitute transporta-
tion or lodging?.

This warranty gives you specific legal rights and
you may also have other rights, which vary from
state to state. 4

% Some states do not allow the exclusion or limitation of incidental or consequential damage, s this limi-
tation or exclision may not apply to you, This warrenty gives you specific legal rights and you may also

have other rights, which vary from state to state.

Limited New Vebicle Warranty 5
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- Other terms

This warranty is issued by Volkswagen of
"America, Inc. (VWoA). This warranty does not
apply to Volkswagen vehicles or parts and acces-
sories not imported or distributed by Volk-
Sswagen.

This warranty, the Limrited Warranty Against
Corrosion Perforation, the Limited Powertrain
‘Warranty and the Emissions Warranties are the
only express warranties made in connection
withrthe sale of this Volkswagen. Any implied
wamranty, including any warranty of merchant-
ability or warranty of fitness for a partienlar

6 " Limited New Vehicle Warranty

purpose, is limited in duration to the stated pe- 4

riod of these written warranties,

Some states do not allow limitations on how
long an implied warranty lasts, so, the above
imitation may not apply to you.

Volkswagen of America, Inc. reserves the rightto
make Improvements or change the design of any
Volkswagen model at anytime with no obliga-
don to make similar changes on vehicles previ-
ously sold,

Neither Volkswagen nor the manufacturer as-
sumes, or authorizes any person to assume, any
other obligation or liability on its behalf. 4

Booklet 1.2 USA Warranty

Limited Powertrain Warranty

What is covered

Warranty peried

The coverage under this warranty lasts for

5 years or 60,000 miles whichever occurs first,
from the date the vehicle was first placed in ser-
vice.

This warranty does not apply to vehicles used
for commercial purposes including but not lima-

™ ited to taxi, courier or delivery service, or imou-
Lo sine.

Coverage

If a commercial vehicle is sold to a subsequent
retail owner, this warranty still dees not appiy.
Any implied warranty, including any implied
warranty of merchantability or warranty of fit-
ness for a particular purpose, is limited in dura-
tion to the period of this written warranty. Some
states do not allow limitations on how long an
implied warranty lasts, so this limftation may
not apply to youw. 4

:

The Limited Powertrain Warranty covers any re-
Pair to correct 2 manufacturer's defect in mate-
rial or workmanship for the following Volk-
swagen parts and components:

Engine
Cylinder block and all internal parts, cyfinder
head and all internal parts, valve train, spur belt,

flywheel, oil pump, water pump, manifolds, all
related seals and gaskets.

Transmission

Case and all internal parts, torque converter, all
related seals and gaskets.

Drivetrain
Differential and all internal parts, drive shafts
and constant velocity (CV) joints. 4

{ Where to go for warranty service

This warranty will be honored by aniy authorized
Volkswagen dealer in the United States, in-
cluding its territeries, or Canada.

If your Volkswagen is brought to an authorized
Volkswagen dealer outside the United States, in-

When the warranty period begins

cluding its territories, or Canada, this warranty
will not apply. Defects in materjal ox workman-
ship will be corrected only under the temms of
the warranty for new Volkswagen vehicles in ef-
fect in that country. 4

The warranty period begins on the date the ve-
hicle is delivered 1o ejther the original purchaser
or the original lessee; or if the vehicle is first
placed in service as a “demonstrator” or “com-
panycar”, on the date such vehicle is first placed
1N SeIvIiCce.,

The Limited Powertrain Watranty is automari-
cally transferred without cost if the ownership of
the vehicle changes within the Warranty
period. 4

Limited Powertrain Warranty 7
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Free-of-charge repair

Repairs under this warranty are made free of
charge. Your authorized Volkswagen dealer will

What is not covered

Maintenance services

repair the defective part or replace it with a new

or remanufactured genuine Volkswagen part, 4 @

This warranty does not cover the cost of parts
and labor involved in any scheduled mainte-
nance service. Scheduled maintenance services
are described in your Volkswagen Maintenance
Bnokiet,

This warranty does not cover the replacement of
filters, oil, lubricants or fluids unless their re-
placementisa necessary part of warranty ser-
vice on a covered component. 4

Damage or malfunctions due to misuse, negligence, alteration,

accident or fire

This warranty does not cover:

*® damage or malfunctions which are the result
of improper repair of the vehicle, installation of
any non Genuine Volkswagen parts that will
alter the vihicle performance specifications
from those set by the vehicle manufacturer,
modifications to the vehicle {(including the en-
gine management system}, accessories in-
cluding butnet limited to alarm systems, remoze
starters, roof racks or cormmunicarions equip-

" ment, defects or failures resulting from the use
of new parts not sold or approved by Volk-
swagen, or used parts, or the resultant damage
1o associated parts or systems; or

®  'umage or malfunctions which were caused
L .alteration of the vehicle, in particular any
© major or structural alterations meluding butnot
limited to the conversion ofthe vehicle to a con-
vertible or the medification of the roofto accom-
modate a glass roof structure or other sirilar
structufal alterations; or

*® damage or malfunctons caused by using
contaminated or improper fuel, intentional or
unintentional misfueling; or

8 Limited Powertrain Warranty

¢ damage or malfunctions caused by collision
or modifications of the vehicle, including but
notlimited to the installation of engine manage-
ment components notapproved by Volkswagen;
or

* damage or malfunctions resulting from the
use of the vehicle in competitive events or
caused by accident or fire; or

* damage or malfunctons resulting from con-
tinued operation. of the vehicle after a warmning
light, gaugereading orother warnings indicate a
mechanical or operational problem; or

* damage or maifunctions due to suspension
modifications, including but not limited to the
installation of after-market springs, shock ab-
sorbers, or lowering kits.

This wartanty does not cover vehicles severely
damaged and / or declared to be a total loss by
an insurer or vehicles substantially re-assem-
bled from or repaired with parts obtained from
another used vehicle. 4

Wear and tear items

Boollet 1.2 UsA Warranty

This warranty does not cover the replacement of
any powertrain components that wear as a re-
sult of normal use or deterioration, 4

Damage or malfunctions due to lack of maintenance

This warranty does not cover damage or mal-
functons which are due to failure to follow rec-
ommended maintenance requirements as set
forth inthe Volkswagen Owner's Manual and the
Maintenance Booklet. Your dealer will deny war-

ranty coverage unless you present to the dealey
proofin the form of service or repair orders that
all scheduled maintenance was performed in a
timely manner, 4

) Damage caused by the environment

This warranty does not cover damage caused by
ahrborne industrial pollutants {e-g. acid rain),

Other expenses

bird droppings, tree sap, stones, flood water,
windstorm or other similar occurrences. 4

This warranty does net cover any incidental or
consequental damage, including loss of value
of the vehicle, lost profits or earnings, or out-of-
pocket expenses for substirute transportation

or lodging®,

The “Other Terms” Presented in The Limited
New Vehicle Warranty Also Apply to This
Warranty. 4

¥ Some states do not allow the exclusion or limitation of incidental or consequential damage, so this limi-

tation or exclusion may not apply to you.

Limited Powertrain Warranty 4
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Limited Warranty Against Corrosion

Perforation

‘What is covered

!

Free-of-charge repair

Booklet 1.2 USA Warranty )

Warranty period

The coverage under this warranty lasts for 12
years without mileage limitation.
Any implied warranty, including any implied
warranty of merchantability or warranty of fit-
s for 2 particular purpose, is limited in dura-
__+tothe period of this written warranty. Some

Coverage

states do not allow imitations on how long an
implied warranty [asts, so this limitation may
notapply to you.

Neither Vollkswagen nor the manufacturer as-

sumes, or authorizes any person to assume, any |

other obligation or liability on its behalf. 4

"This warranty covers any repair or replacement
ofbody sheet metal panels that have been perfo-
rated by rust. «

Where-to go for warranty service

This warranry will be honored by any authorized
Volkswagen dealer in the United States, in-
cluding its territories, or Canada.

. If your Volkswagen is brought o an authorized
Volkswagen dealer outside the United States, in-

en the warranfy period begins

cluding its territories, or Canada, this warranty
will not apply. Defects in material or workman-
ship will be corrected under the terms of the
warranty for new Volkswagen vehicles in effect
in that country. 4

The warranty period begins on the date the ve-
.hicle is delivered to either the original purchaser
or the original lessee; or if the vehicle is first
placed in service as a “demonstrator” or “com-
pany” car, on the date such vehicle is first placed
in service.

This Limired Warranty Against Corrosion Perfo-
ration is automatically ttansferred without cost
if the ownership of the vehicle changes within
the warranty period. 4

10 Limited Warranty Against Corrosion Perforation

Repairs under this warranty zre made free of
charge. The authorized Volkswagen dealer will
repair the defective part or replace it with a new
or remanufactured genuine Volkswagen part.

What is not covered

Tips

Your Volkswagen is corrosion protected at the
factory. You do not need to purchase rust-
proofing when you buy your Volkswagen in
order to keep this warranty in effect. 4

Surface corrosion without perforation

™ Repmrs are covered under this warranty only if
. /there is a rust- ~through condition in the body

sheet metal not caused by outside influences. <

Perforation of sheet metal due to accident, lack of care, or failure to
repair or modifications fo the paint/painted surface

This warranty does not cover corresion perfora-
tion resulting from the failure to prompuy repair
paint damage, damaged undercoating, or sur-
face corrosion.

It does not cover damage due to faibure to wash
or otherwise regularly care for the vehicie as de-
scribed in the Volkswagen Owner's Manual,

This warranty does not cover corrosion perfora-
ton resulting from unrepaired collision damage
or improper collision repair. 4

Special exclusion for any aluminum portions that may be part of your

o~ Volkswagen vehicle

This warranty doss not cover corrosion perfora-
tion due to failure to perform body repairs in ac-
cordance with Volkswagen's specified repair
procedures, including use of non-aluminum
alloy parts.

Itdoes not cover corrosion perforation resulting
from the use of eny inferior rmstproofing agent
or method.

Environmental damage

Your authorized Volkswagen dealership will do
its best to match your vehicles original finish,
but this warranty does not cover the cost of
painting the entire vehicle solely for paint
matching. «

ﬁ This warranty does not cover damage caused by

airbome industrizl pollutants (e.g. acid rain),

bird droppings, stones, flood water, wind
stoTns, tree sap or other similar occurrences 4

Litmited Warranty Against Corrosion Perforation 1
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Corrosion perforation because of failure to rustproof when collision

damage is repaired

Body parts that have been repaired or newly in-

stalled after a collision must be treated with a

. rustproofing agent that is compatible with Volk-
-swagen’s own factory corrosion protection. If

you fail to have your vehicle treated in this way

after a collision, Volkswagen will not be respon-

sible for the repatr of any resulting rust-through

Tips
The “Other Terms” presented in the Limited

New Vehicle Warranty also apply to this
warranty. €

12 . Limited Warranty Against Corrosion Perforation

v
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24-Hour Roadside Assistance

The Volkswagen 24-Hour Roadside Assistance

program

The Volkswagen 24-Hour Roadside Assistance
program is your assurance that help will be there
should your Volkswagen have a mechanical
breskdown under normal? driving conditions.
Whether this happens thousands of miles from
home (anywhere in the U.5. or Canada), or in
your own driveway, you only have to call one
toll-free number and help will be on the way.

1{800) 411-6688

To identify yourself as a member, simply quote
your Vehicle Identification Number (VIN}, This
number can be found on the driver’s side of the
dashboard visible through the windshield, or on
your vehicle registration. 24-Hour Roadside As-

b

sistance is availabie to you for 4 years or 50,000
miles, whichever occurs first.

The Volkswagen 24-Hour Roadside Assistance
Program includes the following emergency
roadside services: emergency towing, battery
jump start, flat tire change, emergency fuel ser-
vice, lock-out service and extrication /winch ser-
vice.

Gther services and benefits include: Trp inter-
ruption benefits throughout the U.8. and
Canada.

Please refer to your 24-Hour Roadside Assis-
tance Owner's Guide for specific details on the
services provided. 4

ﬁ : : ﬁ ¥ Goverage does not include service to any vehicle willfully driven into non-regulardy travelled areas in-

cluding but not limited to unused roads, open fields, construction sites, beaches, mud-filled drive-
ways/laneways/concession roads, vacant jots, or any other area that is inaccessible or hazardous for the

Service Operator's vehicle 1o reach.

24-Hour Roadside Assistance 13
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Federal Emissions Warraniies

General

The Emissions Warranties set out on the fol-
lowing pages are warranties which the manufac-
_turer is required by law to furnish to you at the
time you take delivery of your new vehicle.
These coverages may also be included in the
Volkswagen. 4 years / 50,600 miles Limited New
Vehicle Warranty.

", The warrantes required by federal laws apply o

"I new Volkswagen vehicles imported and dis-

__1buted by Volkswagen of America, Inc. (Volk-

swagen) for sale in the United States, including

its territeries, and Canada. The warranties re-
-quired by the State of Californiz law apply to all
" new Volkswagen vehicles imported and distrib-
uted by Volkswagen for sale and registration in
the States of California, Connecticut, Maine,
Rhode Island, Vermont and the Common-
wealths of Massachusetts and Pennsylvania.
Therefore, the cwner of an above mentioned ve-
hicle may have warranty rights under both Fed-
eral and State mandated emissions warranties.

The State of New York has adopted emissions
warranty requirements identical to California

14 Federal Emissions Warranties

mandated emissions warranties ONLY for vehi-
cles equipped to meet California's Partial Zero
Emission Vehicle (PZEV) emission require-
ments, as identified on the Vehicle Emission
Control Information Label Jocated on the hood.
Therefore, the owner of a Volkswagen equipped
to meet California's PZEV emissions require-
ments and jmported and distibuted by Volk-
swagen of America, Inc. (Volkswagen) for sale

and registration in New York may have Warranty 48

rights under both Federal and State rmandated
emissions warranties,

Please read these warranties carefully. If you
have any questions concerning the applicability
of each warranty to your vehicle or want to know
whether a particular repair will be performed
free of charge pursuant to these warranties,
please write to or telephone:

Volkswagen of America, Inc.
Customer CARE

3499 West Hamlin Road
Rochester Hills, MI 48309
Tel.:1(800) 822-8987 «
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Federal Emissions Control System Defect Warranty

For 2 years or 24,000 miles

Volkswagen of Amaerica, Inc. (“Volkswagen”}, the
authorized United States importer of Volk-
swagen vehicles, warrants to the original retail
purchaser or original lessee and any subsequent
purchaser or lessee that every model year 2008
Volkswagen vehicle imported by Volkswagen:

® was designed, built and equipped so as to
conform at the time of sale with all applicable
regulations of thie United States Environmental
Protection Agency (EPA}, and

* is free from defects in material and work-
manship which causes the vehicle to fail 1o con-
form with EPA regulations for 2 years after the
date of first use.or delivery of the vehicle to the
original retail purchaser or original lessee or
until the vehicie has been driven 24,000 miles,
whickever occurs first,

Awnarrapted partis any part installed on a motor
vehicle or motorvehidle engine by the vehicle or
engine manufacturer, or installed in a warranty
repair, which affects any regulated emission
from a motor vehicle or engine which is subject
to EPA emission standards. The following parts
or systems listed, if defective, could cause the
vehicle to fail to conform with EPA regulations:

® Evaporative Emission Control System: in- |
cluding fuel tank, filler cap, filler neck and leak
detection pump

For 8 ‘,;éc:rs or 80,000 miles

® Exhaust System: including manifolds, marbo-
chargers, catalytic converters, down pipes and
particulate traps

® EGR System: including valves, pipes and
coolers

® Fuei Injection System: including control
modules, sensors, switches, valves and fizel lines
* Intake System: including camshaft adjuster
units, sensors, manifold, pipes and control
valves

® Ignition System: including ceils and sensors
* OBD Sysrem: including Malfunction Indi-
cator Lamp . (MIL) and Data Link Connector

¢ PCV Systemn: including control valves and
pipes

® SecondaryAir Injection System: including air
pump and control valves

® Emission-related hoses, gaskets, clamps and
other accessories used with the above compo-
nents

The obligation of Volkswagen under this war-
ranty is limited, however, to the following: If
within this period a defect in material or work-
manship causes the vehicle to fail to conform
with EPA regulations and the vehicle is brought
to the workshop of any authorized Volkswagen
dealer in the United States, including its tertito-
ries, and Canada the dealer will make repairs as
may be required by these regulations free of
charge, 4

If the vehicle has been in use for more than 2
years or 24,000 miles, but less than 8 years or
20,000 miles, whichever occurs first, vour Volk-
swagen dealer will repair or replace free-of-
charge the following major emission control
components only:

* Catalytic Converter
® Engine Electronic Control Module
® On Board Diagnostic Device 4

Federal Emissions Warranties 15
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Federal Emissions Performance Warranty

For 2 years or 24,000 miles and & years or 80,000 miles

Volkswagen of America, Inc., (Volkswagen) war-
* Iantsto the original retail purchaser or original
lessee of a model year 2008 Volkswagen vehicle
and any subsequent purchaser or lessee of the
vehicle that if the following conditions are met,
any authorized Volkswagen dealer in the United
States, including its terzitories, and Canada wiil
remedy any noncenformity, as determined
below, free of charge, under the following condi-
tions;

the vehicle fails to, conform at any tme

“auring 2 years or 24,000 miles, whichever occurs
first, to applicable emission inspection stan-
dards as determined by an EPA Approved State
Inspection and Maintenance Test (I/M), or

* ifthe vehicle has been in use for more than 2
years or 24,000 miles, but less than 8 years or
80,000 miles, whichever occurs first, the vehicle
fails an I/M Test resulting from a melfuncton of
a catalytic converter, engine electronic control
module or on- board diagnostic device (OBD),
and

* thefailure of the I/M Test requires the vehicle
owner o bear auy penalty or other sanction, in-
cluding the denial of the fight to use the vehicle
under local, state or federal law, and

¢ the vehicle has been maintained and oper-
ated in accordance with Volkswagen's instruc-
tions for proper maintenance and use. 4

Performance Warranty claim approval

. You may raise a claim under this warranty im-
mnedjately after your vehicle has failed an I/
Test if, asa result of that failure, you are required
by law to repair the vehicle to avoid imposition
of a penalty or cancellation of your right to use
the vehicle. You need not actually suffer the loss
or lose the right to use your vehicle or pay for the
repair before presenting your claim.

Claims may be presented only by bringing your
vehicle to any authorized Volkswagen dealer in
the United States, including its terzitories, and
) ada. The dealer will honor or deny your
~—.n within a reasonabie time, not to exceed
thirty {30 days, from the time at which your ve-
hicle is presented for repair or within any time
Period specified by local, state or federal law,
whichiever is shorter, except when a delay is
caused by events notattributable to Volkswagen
orthe dealer. If the dealer denies yourclaim, you
" will be notified in writing of the reasons for re-
jecting the claim. If you do not receive notice of
denial of your claim within the above time pe-
ricd, Volkswagen is required by law to honor the
claim.

Under certain circumstances, your claim maybe
denied because you have failed 1o comply with

instructions for schedulad muantenunen con-

16 Federal Emissions Warranties

tained in your Volkswagen Maintenance
booklet. In determining whether you have com-
plied with the instructions for scheduled main-
tenance and proper use, Volkswagen may re-
quire you to fumish proof of compliance only
with those maintenance instructions which
Volkswagen has reason to believe were not per-
formed and which could be the cause of the I/
Test failure.

Volkswagen may deny an emission performance
warranty ¢laim on the basis that a replacement i
part not certified by the EPA was used in the
maintenance or tepair of the vehicle if Volk-
swagen ¢an prove that the non-certified partis
either defective in materials or workmanship, or
hot equivalent fom an emission standpoint to
the original part, and you are not abie to offer in-
formation that the part is either not defective or
equivalent to the original part with respect to its
emission performance.

Volkswagen will not deny a claim relating to

* warranty work or pre-delivery service per-
formed by an autherized Volkswagen dealer, or 3
* work performed in an emergency to rectify @&

an unsafe condition attributable to Volkswagen,
provided you hove taken steps In o timely | &

manner to put the vehicle back into a con-
forming condition, or

Booklet 1.2 USA Warranty @

® the use of an uncertified part or to noncom-
pliance with the instructions for proper mainte-
nance and use, which is not related to the I/M
Test fajiure «

Additional Information About Your Federal

Emissions Warranties

Warranty period

The warranty period begins on the date the ve-
hicle is detivered to the original retail purchaser
or original lessee, and any subsequent pur-

" chaser or lessee or, if the vehicle is first placedin

Proper maintenance and use

service as a demonstrator or company demon-
Srator or company car prior to delivery, on the
date itis first placed in service. 4

Instructions for proper maintenance are con-
tained in your Volkswagen Maintenance
booklet. Time and mileage intervals, at which
maintenance is to be performed, may vary from
model to model.

Volkswagen recommends you keep a record of
scheduled maintenance by having your Volk-
swagen Maintenance booklet validated at the
approximate time or mileage intervals by the au-
thorized Volkswagen dealer or other service fa-
cility that performed the maintenance. If you
perform the maintenance yourself, keep all doc-

umentation as proof you have performed the
*  maintenance at the approxirnate time or
w mileage intervals recommended, that you have

Use of Genuine Volkswagen Paris

used proper parts, and that you were able 1o per-
form the maintenance properly.

Failure to maintain yourvehicle according to the
instruction for proper maintenance may cause
the vehicle to exceed applicable emissions stan-
dards and could result in denial of warranty cov-
erage. However, Volkswagen will not deny a war-
ranty claim solely on the basis of your failure to
maintain the vehicle according to the instruc-
tions or failure to keep a record of maintenance.

Instructions for proper use of the vehicle are
contained in your Volkswagen Owmer’s
Manual. 4

Volkswagen recormnmends that Genuine Volk-
swagen parts be used as replacement parts for

the maintenance, repair or replacement of emis-

sion contro] systems. Use of replacement parts
which are not equivalent to Genuine Volk-
Swagen parts in emission performance and du-
rability may impair the effectiveness of emisston

control systems, Although use of parts other
than Genuine Volkswagen parts does not invali-
date these warranties, Velkswagen assumes no
lizbility under these warranties for failure of
such parts and damage to other parts caused by
such failure. 4

Federal Emissions Warranties 17



. EPA certified replacement parts

Maintenance, repais, ar replacemnent of emis- tabliskment or qualified individual, using Fovi-
slon contral devices and systems may be per- ronmental Protection Agency (EPA) certified re-
formed by any automotive service and Tepaires-  placement parts, €

| Maintenance and repairs performed by independent service shops

Without invalidating these warranties, you may mentfinds a warrantable defect, youmay deliver i
choose to have maintenance, Iepajr or replace- the vehicle to an authorized Volkswagen dealer !

“ment of emission control components per- and have the defect corrected free of charge,

* formed by any autemotive service establish- Volkswagen will not be liable for any expenses
ment or individual qualified o perform such that you have incurred at the independent ser-
services. The cost of such, services, however, is vice establishment, except for emergency re-

-nat covered by these warrantes except in emer- pairs. See “Emergency Repairs” for further
gencies. If the independent service establish- details. «

Pdrts not scheduled for inspection or replacements

Any part, which is not scheduled for inspection covered by this warranty for the full warranty
or replacement at maintenance intervals speci- period. 4
fied in the Volkswagen Maintenance booklet, is

X

-Scheduled part inspection or replacement
NO POSTAGE
A part scheduled only for inspection in accor- A part installed in accordance with Volk- NECESSARY
dance with Volkswagen's instructions oy re- swagen's instructions or required scheduled : IF# #:_][E P
quired scheduled maintenance i3 covered for maintenance is warranted until-the nest sched- UNITED STATES
the duration of these warranties, uled replacement interval or for the duration of
: these warranties. 4 I —
o, ———— ]
Damage to non-warranty parts L S—
. L
: Y MAI
lure of a warranted part causes damage to a FER?I’EL/—%! mlLE pSE% |TI30E] 5 L PONTIAC MI P
* . partnot covered by warranty, the non-war- A —
" ranted partwill also be replaced free of charge. « POSTAGE WILL BE PAID BY ADDRESSEE
I
L
I

ATTN PRODUCT COMPLIANCE
VOLKSWAGEN OF AMERICA INC
PO BOX 217022

@ @l{ AUBURN HILLS MI 48321-9802

lelselbatvealtiadelanMelielLlvan s el 1]
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NOTICE OF ADDRESS CHANGE/USED CAR PURCHASE
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. Complete Vehicle |dentification Number
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First Name

Initial

Number Street Apt. No.
e e el
City. State
LIl
Zip Code

Please PRINT and give complete information

Emergency repairs

mergency repairs performed by a non-Volk-
swagen service facility will be reimbursed if the
Tepair work was needed and correctly per-
formed, and it was impossible or unreasonable
under the circumstances to tow or drive your
Volkswagen to the nearest authaorized Volk-
swagen dealer. The maximum reimbursement
allowable is an amount equal to the cost if your
authorized Volkswagen dealer had completed
the repair(s). Reimbursement will be considered

when you submit the following items to your au-
thorized Volkswagen dealer:

* A statement explaining the circumstances
that prevented you from getting to an aurtho-
rized Volkswagen dealer,

® Paid receipt(s),
® Repair order{s), and
® Part(s} removed from your Volkswagen, 4

Damage caused by tampering, use of improper fuel, abuse, neglect

and improper maintenance

These warranties do not cover any damage to
the vehicle caused by tampeting with emissicn
controls, use of fuel containing Iead, or fuel not
meeting the specifications set forth in the

Implied warranties

Owmer's Manual, and abuse, neglect or im-
proper maintenance of the vehicle. Diagnosis
and repair of such darnage are at the expense of
the owner. 4

Anyimplied warranty, indudiug 4Ny warranty
of merchantability or warranty of fitness for a

particular purpose, is limited in duration to the
stated period of these written warranties. 4

Incidental and consequential damages

These warranties do not cover any incidental or
consequential damages, Including loss of resale
alue, lost profits or earnings, and out-of-
ocket expenses for substitute transpertation
or lodging.

Some states do not allow the exclusion ox limita-
den of incidentzl or consequential damages, so
this limitation or exclusion may not apply to
YOu.

Tips

In the event you have not received the services
promised in these warranties, please follow the

L

procedures described in this booklet under the
title “Customer CARE”.

* You may obtain further information re-
garding the Emissions Performance Warranty ot
report violation of the terms of the Ernissions
Defect ox Performance Warranty by contacting:
US Epvironmental Protection Agency, Cormnpli-
ance and Innovation Strategy Division, Atten-
tion: Emissions Warranty Claims, 2000 Traver-
wood Rd., Ann Arbor, MI 48105, 4

Federal Emissions Warranties 19
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California Emissions Warranties

California law requires us to provide you with the
following Emissions Warranty Statement

Your warranty rights and obligations

The California Air Resources Board is pleased to
" explain the emission control systermn warranty on
your model year 2008 vehicle, In California, new
motor vehicles must be designed, built and
equipped to meet the State’s stringent anti-
smog standards. Volkswagen must warrant the
emission control system on your vehicle for the
periods of time listed below provided there has
been no abuse, neglect or Improper mainte-
nance of your vehicle.

Your emission control system may inciude parts
inchuding buz notlimited to the carburetor or
tuel-injecticn system, the ignition system, cata-
lytic converter, and, engine compurer. Also in-
cluded may be hoses, belts, connectors and
other emission-related assemblies.

Where a warrantable condition exits, Volk-
swagen will repair your vehicle at no cost to you
Including diagnosis, parts and labor.

Manufacturer’s warranty cove rage:

For 3 years or 50,000 miles, whichever occurs
+ first
If yourvehicle failsa Smnog Check inspection, al?
necessary repairs and adjustments will be made
rVolkswagen to ensure that your vehicle
—wasses the inspection, This is your emission
controf systerm PERFORMANCE WARRANTY.

If any emission-related part on your vehicle is
- defective, the part will be repaired or replaced by
Volkswagen. This is vour short-term emission
control system DEFECTS WARRANTY,

For 7 years or 70,000 miles, whichever occurs
first

I an emission-related part listed in this war-

ranty booklet specially noted with coverage for 7

Years or 70,000 miles is defective, the part will be
- repaired or replaced by Volkswagen. Thisis your

20. California Emissions Warranties

long-term emission control system DEFECTS
WARRANTY.

For 15 years or 150,000 miles, whichever occurs
Hrst

Some Volkswagen models may be specially

equipped to meet California Partial Zero Emis- ﬁ@

sion Vehicle (PZEV) requirements, as identified
on the Vehicle Emission Control Information
Lzbel located on the hood. For thege vehicles, if
your Volkswagen fails a Smog Check inspection,
OR if any emission-related part is found to be
defective, the part willbe Tepaired or replaced by
Volkswagen for 15 years or 150,000 miles, which-
ever occurs first, from the time of delivery of the
vehicleto the original retail purchaser or original
lessee. This represents your ernission contro]
system PERFORMANCE WARRANTY and DE-
FECTS WARRANTY,

Owner's warranty respensibilities:
As the vehicle owner, you are responsible for the

performance of the required maintenance listed
in your owner's Maintenance booklet, Volk-

swagen recommends that vou retain all Teceiptsh G
covering maintenance on your vehicle, bur Vol

swagen cannot deny warranty solely for the lack
of receipts or for your failure to ensure the per-
formance of ail scheduled maintenance.

You are responsible for presenting your vehicle

to a Volkswagen dealer as soon s a problem ex-
ists. The warranty repairs should be completed

inareasonable amount of time, not to exceed 30
days. ;

As the vehicle owner, you should also be aware
that Volkswagen may deny youwarranty cov-
erage if your vehicle or a part has failed due to

abuse, neglect, improper maintenance or unap@

proved modifications.

If youhave any questions regarding your war-
ranty rights and responsibilities, you should

b

I A PR

¢

contact Volkswagen Customer Care using our
toll-free number:

@ Volkswagen of America, Tnc.

Customer CARE
Tel.: 1 (800} 822-8987

Booklet 1.2 USA Warranty

or write to the California Air Resources Board at:

California Air Resources Board
P.0. Box 8001
ElMonte, CA 91734-2302 4

California Emissions Control System Defect

Warranties

For 3 years / 50,000 miles

General

Volkswagen of America, Inc, (Volkswagen), war-
rants to the original retail purchaser or original
lessee and any subsequent purchaser or lessee
that every model vear 2008 Volkswagen vehicle
imported by Volkswagen and certified for sale
and registered in Californja;

® was designed, bujlt and equipped so as to
conform with all applicable requirements of the
California Air Resources Board {Califormia ARB)
and

* isfree from defects in material and work-
manship which cause the vehicle to fail to con-
form with California ARB requirernents, in-
cluding any defect which would cause the ve-
hicle's on-board malfunction indicator to illu-

peminate, for 3 years or 50,000 miles, whichever
.. dccurs first.

Awarranted partis any partinstalled on a motor
vehicie or motor vehicle engine by the vehicle or
engine manufacturer, or installed in a warranty
repair, which affects any regulated emission
from a motor vehicle or engine which is subject
to California emission standards.

The cbligadon of Volkswagen under this war-
ranty Is limited, however, to the following: If
within this period a defect in material or work-
manship causes the vehicle to fail to conform
with California regulations and the vehicle is
brought to the workshop of anyauthorized Volk-
swagen dealer in the Umited States, including its
territories, and Canada the dealer will make re-
pairs as may be required by these regulations
free of charge.

These coverage’s may aiso be included in the
Volkswagen 4 years / 50,000 miles Limited New
Vehicle Warranty. 4

For 7 years / 70,000 Miles Covering Certain Emission System Parts

The following emissions contro) system parts
are covered for 7 years or 70,000 miles, whichever
occurs first:

r |20Ts1 | 25L | a2l | s6LFSI | 4zLEsI ]
Camshaft adjuster ’ no ( no “ X f X X
Camshaft adjuster contral housing f no # no f X f X no

| Fuel tank IEENE: E: X
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[ |200EsI] 250 | 32 | aLEST | a2LFst |
| Turbo charger ) X } no ! no J no ) no
{L Intake magifold ] no i no ’ X J no i X

. ! (jata.ly'tic converter™ J X J X ’ X f X r X 7

- Engine Electronic Control Module? | X | x E: B | x i

MIL (Malfunction Indicator Lamp)® | X IERE: | x E: ]

L Exhaust manifold f X J no f X f X [ X j

L . Front exhaust pipe / Pre-catalyst f no f no f no ’ no ’ X —J

I jeca, | | n
Transmission control module GTland | no X no no

L Eos only J [ }

v alse covered by the Federal Emissions Warranty for 8 years or 80,000 miles, whichever ocecurs first,

California Emissions Performance Warranty

Califernia maintains a mandatory Smog Check
inspection (a state Inspecton and Maintenance
program), requiring the emission control system

", of motor vehicles to be tested at regular inter-
vals. If your vehicle fails to Dass a Smog Checkin-
spection performed by a Licensed Smog Check
inspection station pursuant to the California
Smog Check inspection program within 3 years
or 50,000 miles, whichever occurs first, any au-
thorized Volkswagen dealer in the United States,
including its territories, and Canada wil] per-
formn free of charge any repairs necessary for the
vehicle to pass the Smog Check inspection.
These repairs include diagnosis, parts, and
labor.

*#ter the 3 year / 50,000 miles emission control
‘ern PERFORMANCE WARRANTY has ex-
prred, a Smog Check inspection failure due to a
defectin a partwhich is warranted bythe7 years

I ECI\'];OI‘FI‘IQ Emissions Warranties

/ 70,000 miles long-term emission control
system DEFECTS WARRANTY is covered. These
repairs include diagnosis, parts, and labor,

Some Volkswagen models may be specially
equipped to meet California Partial Zero Emis-
sion Vehicle (P-ZEV) requitements, as identified
on the Vehicle Emission Control Information
Label located on the hood. For these vehicles, if
your Volkswagen fails a Smog Check inspection,
ORif any emission-related part is found to be
defective, the partwill be Tepaired or replaced by
Volkswagen for 15 years or 150,000 miles, which-
ever ocours first, from the time of delivery of the
vehicieto the original retail purchaser or original
lessee. This represents your emission control
systern PERFORMANCE WARRANTY and DE-
FECTS WARRANTY. These repairs include diag-
nosis, parts, and Iabor. 4

Booklet 1.2 UsaA Warranty
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Performance Warranty claim approval

@Yeu may raise a claim under this warranty im-

mediately after your vehicle has failed a Smog
Check inspection if, as a result of that failure,
you are required by law to repair the vehicle to
avoid imposition of a penalty or cancellation of
your right to use the vehicle, You need not actu-
ally suffer the loss or lose the right 2o use your ve-
hicle or pay for the repair before presenting your
claim.
Claims may be presented only by bringing your
vehicle to any authorized Volkswagen dealer in
the United States, including its territories, and
Canada. The dealer wi] honor or deny your
claim within a reasonable time, not to exceed

irty (30} days, from the time at which, your ve-
hicle is presented for repair or within any time
period specified by local, state or federal law,
whichever is shozter, except when 2 delayis
Gaused by events not attributable to Volkswagen
or the dealer. If the dealer denies your claim, you
will be notified in writing of the reasons for re-
jecting the claim. If you do not receive notice of
denial of your elaim within the above time pe-
tiod, Volkswagen is required bylawto honor the
claim.
Under certain circumstances, your claim maybe
denied because you have failed to comply with
Instructions for scheduled maintenance con-
tained in your Volkswagen Maintenance
hooklet. In determining whether you have coms
plied with the instructions for scheduled main-

Emissions Warranties

Warranty period

tenance and proper use, Volkswagen may re-
quire you io furnish proof of compliance only
with those maintenance instructions which
Volkswagen has reason to believe were not per-
formed and which could be the cause of the
Smog Check inspection failure.

Volkswagen may deny an emission performance
warranty claim on the basis that a non-EPA cer-
tified replacement part was used in the mainte-
nance or repair of the vehicle if Volkswagen can
prove that the non-certfied part is either defec-
five in materials or workmanship, or not equiva-
lentfrom an emission standpoint to the original
part, and you are not able to offer information
that the part is either not defective or equivalent
to the original part with respect to its erission
performance,

Volkswagen will not deny a claim relating to:

® warranty work or pre-delivery service per-
formed by an authorized Volkswagen dealer, or
* work performed in an emergency to rectify
an unsafe condition attributable to Volkswagen,
provided you have taken steps in 2 timely
manner to put the vehicle back into a con-
forming condition, or

*® the use of an uncertified part or to noncom-
pliance with the instructions for proper mainte-
nance and use, which is not related to the Smog
Check inspection failure «

GI@;{T’%}Mcl?l::liﬁont::l Information About Your California

The warranty period begins on the date the ve-
kicle is delivered to the original retall purchaser
or original lessee, and any subsequent pur-
chaser orlessee or, if the vehicle is first placed in

service as a demonstrator or company car prior
to delivery, on the date ir is first placed in
service, 4
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Proper maintenance and use

Instructons for proper maintenance are con-
tained in your Volkswagen Maintenance

- booklet. Time and mileage intervals at which

" maintenance is to be Performed, may vary from
model to model.

Volkswagen recommends youkeer a record of
scheduled maintenance performed by having
your Volkswagen Maintenance booklet vali-

. dated at the approximate time or mileage inter-
vals by an authorized Volkswagen dealer, and

- . Thatyou provide these records to the new owner
whenever you sell the vehicle.

'se of Genuine Volkswagen Parts

Fatlure to maintain your vehicle according to the g
instruction for proper maintenance may cause

the vehicle to exceed applicable emissions stan-
dards and could result in denial of Warranty cov-
erage. However, Volkswagen will not deny a war-
ranty claim solely on the basis of your failure to
maintain the vehicle according to the instruc-

tons or failure to keep a record of maintenance,

Instructions for proper use of the vehigle are
contained in your Volkswagen Owner's
Manual. 4

Volkswagen recommends that Genuine Volk-
Swager parts be used as replacement parts for
the maintenance, repair or replacement of emis-
sion control systems. Use of replacement parts
which are not equivalent to Gentine Volk-
Swagen parts in emission performance and di.
rability may impair the effectiveness of ernission

Maintenance and repairs performed by independent service shops

control systems. Although use of parts other
than Genuine Volkswagen parts does not invali-
date these warranties, Volkswagen assumes no
Hability under these warranties for failure of
such parts and damage to other parts caused by
such failure

Without invalidating these werranties, you may
choose o have mainteneance, repair or replace-
ment of emission control components per-
formed by any automotive service establish-
mernit ot individual qualified to performn such
services. However, the cost of such services is
not covered by these warrantes except in emer-
eencies. If the independent service establish-

Parts not scheduled for inspection or replacement

ment findsa warrantable defect, youmay deliver

the vehicle to an authorized Volkswagen dealer

and have the defect corrected free of charge.
Volkswagen will not be liable for any expenses
which you have incurred at the independent 5
service establishment, except for emergency re I
Dairs. See “Emergency Repairs” for further i
details. 4

Any part, which is not scheduled for inspection

or replacement at maintenance intervals speci-
. fied in the Volkswagen Mzintenance booklet, is

covered by this warranty for the fuil warranty pe-

&% California Emissions Warranties

riod. Any such parts repaired or replaced under
warranty are wamranted for the remaining war- 3
ranty period. 4

§ S e
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Scheduled part inspection or replacement

Apartinstalled in accordance with Volk-
swagen’s instructions or required scheduled
maintenance is warranted until the next sched-
uled replacement interval for the duration of
these warranties, «

A part scheduled only for inspection in acoor-
dance with Volkswagen's instructions or re-
quired scheduled maintenarce is covered for
the duration of these warranties.

Damage to non-warranty parts

If failure of a warranted part causes damage to a
part not covered by warranty, the non-war-
ranted part will also be replaced free of charge. «

“ Emergency repairs

when you submit the following items to your au-
thorized Volkswagen dealer:

® A statement expleining the circumstances
that prevented you from getting to an autho-
rized Volkswagen dealer,

® Paid receipt(s),

* Repair order(s), and

® Part(s) removed from your Volkswagen, o

Emergency repairs performed by a non-Volk-
swagen service facility will be reimbursed if the
repair work was needed and correctly per-
formed, and it was impossible or unreasonable
under the circumstances to tow or drive your
Volkswagen to the nearesr authorized Volk-
swagen dealer, The maximurn reimbursement
allowable is an amount equal to the cost if your
authorized Volkswagen dealer had completed
the repair(s). Reimbursement will be considered

Damage caused by tampering, use of improper fuel, abuse, neglect
and improper maintenance

Cwner's Manual, and abuse, neglect or im-
Proper maintenance of the vehicle, Piagnosis
and repair of such darmage are at the expense of
the owner. 4

These warranties do not cover any damage to
the vehicle caused by tampering with emission
controls, use of fuel contaiming lead, or fuel not
meeting the specifications set forth in the

Implied warranties

Particular purpose, is limited in duration to the

Any implied warranty, including any warranty
stated period of these written warranties. 4

of merchantability or warranty of fitness for a

California Emissions Warranties 25



Incidental and consequential damages

" These warranties do not cover any incidental or
consequential damages, such as loss of resale

* value, lost profits or earnings, and out-of-
pocket expenses for substitute transportation
or iodging,
Some states do not allowthe exclusion or Jimita-
tion of incidental or consequential damages, so

26 California Emissions Warranties

this limitation or exclusion may not 2pply to
you.

Tips

In the event you have not received the services
promised in these warranties, please follow the
procedures described in this booklet under the
title “Customer CARE”. 4

Customer Care

AEVANE ek WM ¥YULTATHY W/

@Volkswagen dealer assistance

Ifyouhave questions about your vehicle or the
service you have received, we suggest that you
first discuss them with the service personnel at
your authorized Volkswagen dealer. You may
want to speak to the Service Manager or directly
to the owner of the dealership.

It is their business to be concerned abour your
satisfaction and goodwill. Because they are
closest to the situation, they are in the best posi-
tion to quickly resolve any concerns you may
have. 4

Volkswagen corporate assistance

your concerns are not resolved to your satis-
factdon by the dealer, please contact Volkswagen
by calling our wll-free number:

Tel: 1 (800) 822-8987

If you prefer to write, please use the following
address:

Volkswagen of America, Inc.
Customer CARE

3499 West Hamlin Road
Rochester Hills, MI 48309

You can also contact us using our Internet ad-
dress:

WWW.VW.COTD.

Simply click on “Contact Us”.

When you call or write, please provide the fol-
lowing information:

Your name, address and telephone number
Vehicle Identification Number (VIN)
Vehicle mileage

Dealer name

Naiure of concern or problem

Copies of repair orders or pertinent docu-
ments {if you are writing to us}

AVolkswagen Customer CARE Representative,
in conjunction with your authorized Volk-
swagen dealer, will work with you to carefully re-
view all facts relating to your request. 4
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Repairs not covered by warranty

In some circumstances, Volkswagen of Amerjca,
Inc. may offer financial assistance toward re-

Ppairs or expenses not covered by Volkswagen of
America, Inc.'s Limited New Vehicle Warranties,

In certain Instances, Volkswagen of America,
Inc. may pay for such repairs in accordance with
the terms of service action campajigns it will
.conduct from time to time. In the event of & ser-
vice action, Volkswagen of America, Inc., will no-
tfy you by mail and Tequest that you bring your
vehicle to your nearest zuthorized Volkswagen,
dealer for repalr free of charge.

If vou have not recently changed your address
»nd Volkswagen of America, Inc. has your cur-
iwaddress on file, you will receive notification
“altomatically. If you are concerned that you
may not have received notice concerning a par-
ticular service action, please check with your

28 Customer Care

dealer to determine whether your vehicle is eli- i
gible for any repair free of charge. '

In other instances, Volkswagen of America, Inc.
may offer assistance with a Iepair beyond war-
Tanty on a case-by-case basis. Ifyoubelieve that
your vehicle needs a repair not covered by war-
ranty which Volkswagen of America, Inc. should
pay for in part or in whols, please discuss the re-
quest with your dealer. Xyou are not satisfied
with your dealer’s decision, Please contact Voik-
swagen of America, Inc. Customer CARE by tele-
phone or in writing. Yourrequest should provide
the vehicle identification number, the mileage,
maintenance history and an explanation of whygs
you believe that the repair showd be performe
free of charge, Your request should be accompa-
nied by all available maintenance and repajr
records which you have retained. A Customer
CARE Representative will review your request
and advise you of our decision, 4
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Informal dispute mechanism

BBB AUTO LINE Dispute Resolution

If your authorized Volkswagen dealer or Volk-
swagen Customer CARE Representative has
been unable to satisfactorily address vour con-
cern, Volkswagen offers additional assistance
through BEB AUTO LINE, a dispute resolution
program administered by the Council of Better
g BUsiness Bureaus,
g¢'lhe BBB AUTO LINE program is free of charge to
you but there are some vehicie 2ge and mileage
limitations, so please call BEB AUTO LINE for
more details:

Tel.: 1 (800) 955-5100

If you call BBB AUTO LINE, please be prepared
to provide the following information:

* Yourname and addréss

* The Vehicle Identification Number (VIN)

* Themake, model, and mode] year of your ve-
hicle

® The delivery date and current mileage of
your vehicle

@ Adescription of the concem with your ve-
hicle

The BBB AUTO LINE program consists of two

.parts: mediation and arbitration. Mediation
“means that BBB staff will facilitate negotiations

between the parties in an effort 1o bring your

claim to 2 murually acceptable resolution. If you
do not agree with the mediated solution, you
may request an arbitration hearing.

Arbitration is a process by which an impartial
person makes a decision on your claim. The ar-
bitrators are not connected with the automobile
industry and serve on avoluntary basis, You may
attend the hearing in person, be represented by
an attorney, bring witnesses, and give sup-
porting evidence, Instead of appearing in
Person, you may request a written or even a tele-
phone arbitration hearing, The BBE shall make
every effort to obtain a final resolution of your
claim within 5business days of the hearing (that
is, within 40 days of when your claim was filed),
unless state or federal law provides otherwise.
You then have the opportunity to acceptorreject
the decision.

* Ifyouaccept the decision, the manufacturer
will be bound by the decision and will be re-
quired to fulfill its obligation within the time-
frame specified by the arbitrator.

* Ifyoureject the decision, you are free to
pursue other legal remedies available under
state or federal law, and the manufacturer will
not be required to comply with any part of the
decision. 4

State-Specific Warranty Enforcement Laws

Local laws

Each state has enacted warranty enforcement
laws (commonly referred to as “lemon laws” )
(™ *hat permit owners to obtain a teplacement ve-
-i¢ie or arefund of the purchase price under cer-
1ain circumstances, Although the provisions of
these laws vary from state to state, their intent is

to provide owners with certain rights if they ex-
perience significant service-related difficulties
with their new vehicle.

IMPORTANT NOTIGE: To the extent allowed by
each state's law, Volkswagen requires that the
owner first send written notification to Volk-

Consumer Protection Information 29
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swagen explaining the noncenformiry that the
Owner has experienced with the vehicle, and to
allow Volkswagen the opportunity to make any
needed repairs before the owner pursues ather
remedies provided by that state's law {in all
other states where not specifically required by

* state law, Volkswagen requests that the owner

" provide the written notification). The owper
should send written netification to:

Volkswagen of America, Inc.
Customer CARE
3499 West Hamlin Road

NOTICE TO CALIFORNIA PURCHASERS

pair two or more times by Volkswagen or its
agents AND the buyer or lessee has directly noti-
fied Volkswagen of the need for the repair of the

‘@ nonconformity; OR
® Thesame nonconformity has beer: subject to
Iepair 4 or more imes by Volkswagen or its
agenis AND the buyer has notified Volkswagen
of the need for the repair of the nonconformity;
OR
® Thevehicle is out of service by reason of the
Tepair of non-conformities by Volkswagen or its
agents for a crrnulative total of more than 30 cal-
endar days after delivery of the vehicle to the
buyer.

NOTICE TO VOLKSWAGEN AS REQUIRED
ABOVE SHALL BE SENT TO THE FOLLOWING

Rochester Hills, MI 48309

IMPORTANT NOTICE: Depending on the state's
law, the owner may also be required to submir
their complaint to BEB AUTO LINE before :
seeking other remedies, Please refer to the infor-
mation under the title BBE AUTO LINE section
of this booklet for more information about the
BEB AUTO LINE dispute resolution Program.

Because each state has enacted specific provi-
sions as part ofits lemon law, owners are advised
to research and follow the laws in their state. 4

~—volkswagen participates in BBB AUTO LINE, a
mediation/arbitration program administered by

- the Council of Better Business Burezus (4200
Wilson Boulevard, Suite 860, Atlington, Virginia
22203). BBB AUTO LINE and Volkswagen have

* been certified by the Arbitration Certification
Program of the California Department of Gon-
sumer Affairs.

If you have a problem. arising under any Volk-
SWagen written warranty, we request that you
bring it to our attention. If we are unable 10 re-
solve ft, you may file a claim with BEB AUTO
LINE. Claims must be filed with BBE AUTO LINE
within cix (6) months after the expiration of the
WArTanty.

To file a claim with BEB AUTO LINE, call:
Tel:: 1 (800) 955-5100.
There is no charge for the call,

arder o file a claim with BBE AUTO LINE, you

-._..il have to provide your name and address, the
brand name and vehicle identification number
(VIN) of your vehicle, and a staternent of the na-
ture of vour problem or complaint. You will also
be asked 1o provide: the approxirnate date of
your acquisidon of the vehicle, the vehicle's cur-
JTentmileage, the approximare date and mileage
at the time any problem(s) were first broughz o
the attention of Volkswagen or one of nur
dealers, and a statement of the relief you are
seeking.

BBB AUTO LINE staff may try to help resolve
Your dispute through mediation. If mediation is
not successful, or if you do not wish to partici-
pate in mediation, claims within the program's
30
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DDRESS:

Volkswagen of America, Inc.
Customer CARE

3499 West Hamlin Road
Rochester Hills, M1 48309

The following remedies may be sought in BBB

Jurisdicdon may be presented to an arbitrator 2 /K8
an informal heazing. The arbitrator's decision
should ordinarily be issued within 40 days frem
the ime your complaint is filed; there may bea
delay of 7 days if you did not first contact Voik-
swagen about your problermn, or a delay of up to
30 days if the arbitrator requests an inspec- . . .

ton/report by en impartial technical expert or ; AUTO LINE: repairs, relmlbu.rsement for money
further investigation and report by BBB AUTO J

LINE. ﬁ

You are required to use BBB AUTO LINE before
asserting in court any rights or remedies con-
ferred by California Civil Code Section 1793.22.
You are not required to use BBE AUTO LINE be-
fore pursuing rights and remedies under any
other state or federal law.

California Civil Code Section 1793.2(d) requires
that, if Volkswagen orits Iepresentativeis u.uablee@if‘\

10 repair a new motor vehicle to conform to th :
vehicle's applicable express warranty afier area- %"
sonable number of attempts, Volkswagen may

be required to replace or repurchase the vehicle.
Californja Civil Code Section 1793.22(b) creates a
presumption that Volkswagen has had a reason-
able number of attempts te conform the vehicle

1o its applicable express warranties if, within 13
months from delivery to the buyer or 18,000

miles on the vehicle's cdometer, whichever oc-
curs first, one or more of the following occurs:

i e

® The same nonconformity (a failure to con-
form to the written warranty that substantially
impairs the use, value, or safery of the vehicle) @
resultsin a condition that is likely to cause deatt¥E.
or serious bodily injury if the vehicle is driven
AND the nonconformity has been subject to re- p

PRy T
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paid to repair a vehicle or other expenses in-
curred as a result of a vehicle nonconformity, re-
burchase or replacement of your vehicle, and
campensation: for damages and 1emedies avail-
able under Volkswaget's written WarTanty or ap-
plicable Jaw.

The following remedies may not be sought in
BBB AUTO LINE: punittve or multiple damages,
attorney fees, or consequential damages other
than as provided in California Civil Code Secrion
1794(a) and (b).

You may reject the decision issued by a BB
AUTO LINE arbitrator. If you reject the decision,
youwill be free to pursue further legal action,
The arbitrator's decision and any findings will
be admissible in a court action.

If you accept the arbitrator's decision, Volk-
swagen will be bound by the decision, and will
comply with-the decision within a reasonable
time not to exceed 30 days after we receive no-
tice of your acceptance of the decision.

Flease call BBB AUTO LINE for further details
about the program., 4
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Service Publications

Volkswagen Technical Literature Ordering Center

‘Updated service information you can obtain

Volkswagen menitors product performance in
the field and regularly sends dealers the latest
service information about Volkswagen vehicles.

Bulletins cover z wide variety of subjects: the
proper use and care of your car, costly repairs,
inexpensive repairs or adfustments, which, if

" ne early, may avoid costly future repairs.

. me bulletins describe repairs about new or
Uunexpected conditions. Others describe im-

" proved repair procedures or parts improve-

ments. All of this information can also helpa
qualified technician better service your vehicle,

Most bulletins apply to conditions affecting a
small number of vehicles. Your dealer or a qual-

ified technician may have to determine ifa spe-
cific bulletin applies to your vehicle. You can
order Volkswagen bulletdns, Volkswagen repair
information and Volkswagen Owner's Literatire
24-Hours / 7 days a week on the Internet from
the Volkswagen Technical Literature Ordering
Center at;

www.yw.ddsltd.com

Or if you prefer, you can contact our literature
distribution service at:

Tel.: 1 {(800) 544-8021
Tel.; Fax: 1 (800) 572-1438 4

What you will also find on the website

_® Alist of Volkswagen bulletins for 1985 and
later model years, covering all North American
specificition Volkswagen models,

*® Ordering and pricing information on how to
buy specific bulletins.

® Ordering and price information for Volk-
swagen Repair Manuals on paper format, CD
ROM or DVD.

Ordering and price information for Volk-
«~agen Electrical Wiring Diagrams.

* Owmer's Manuals

* Maintenance Booklets
. ‘Warranty Manuals

® Sound System Manuals

- 32 Service Publications

/N\ WARNING ]

These bulletins are intended for qualified
technicians. They are not meant for the CA-
SUAL do-it-yourselfer. Qualified technicians
havethe equipment, tools, safety mstructions,
and know-howto do ajob properly and safely.
Improperly performed repairs or mainte-
nance can adversely affect the safety of your
vehicle, possibly leading to accident or injury.
They may also impair the economy, durability
or reliability of your vehicle and may void the
warranty of your car. If you are not sure that
you tan perform a job properly and safely, you

should not risk &rying to do so. €

4
K
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Tire Manufacturers
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List of tire manufacturers for new Volkswagen

vehicles

K

The Magnuson-Moss Warranty Federal Trade
Commission Irnprovement Act of 1975 and regu-
lations issued purstant to the act require that a
tire warranty pamphlet be placed in every new
vehicle prior 1o sale.

To agsist you in obtaining the related warranty
information, the following list of tire manufac-
turers and addresses is being provided.

Tire Manufacturers

Duplop Tire Corp.
1144 East Market Street
Akron, OH 44316

Tel.: 1 {(800) 5484714

Bridgestone/Firestone Inc.
1Bridgestone Park
Nashville, TN 37214

Tel.: 1(800) 356-4644

Goodyear Tire & Rubber Co.
1144 East Market Street

Akron, OH 44316
Tel.: 1 {800} 321-2136

Continental General
1800 Condnerrtal Blvd.
Charlotte, NC 28273
Tel.: 1 {BOO) 847-3349

Michelin Tixe Coxp.
P.0.Box 19001

Greenville, SC 29602-5001
Tel.: 1 {800) 887-0662

Pirelli Tires North America
300 George Street, 5th Eloor
New Haven, CT 06511

Tel.: 1 (800) 747-3554

Uniroyal Goodrich Tire Co.
P.0. Box 19001

Greenville, SC 29602-5001
Tel.: L (B00) 521-9796 4

Tire Manufacturers
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Volkswagen of America, Inc.

Funds Request Memo

Requestor: [Chris Léwis * = =~ - 7|

File #: |090095128 - Transmission T

VIN: wwrazicssvillilll -

Initial Request: Subsequent Request:

Vehicle Repurchase: Yes No

Vehicle Returned: (for resale) Yes No

Saivage: 7 Yes No

Piease issua a check for the above listed vehicle in the amount of: ff.?:--'".$3,"776.95 :

Payable to: _ _ _
Name: |West Houston Volkswagen (425-047) 7000 - oo i 1

Street: 117143 Katy Freeway -0 7 0 niit o

City / State: [Houston, TX77084° -~ . i

Technical Comments / Commernts:

Repair of body damage and rental due to faulty valve body.

Photographs Provided: | e |

Inpection Report Provided: [

Authorized Signature: [ o e Dater 05/26/09 ;-

Please submit check to: [West Houston VW (425-047) ]




05/,22/2008 08:40 FAX 2816758257 WEST BOUSTON VOLKSWAGEN Booz

WEST HOUSTON wwillilll

VOLKSWAGEN
17113 Katy Freaway
o Houston, Texas 77094
{281) 675-0600 (261)675-8663 (281) 675-B664 Fax (281) 676-8267
www.westhoustonvw.com
00 O 000 0 0 O O  —
e 28459 _ %EMSERAWAN 4121]mm1350 '05/22/09 Vv I
£9.50 B 7 o ss0/Canoy warTe | 208032
YEAR 7 WAKE [ HEOUEL DELIVERY DATE OELIVERY MLES
08 /VOLKSWAGEN/EQS/CONV 02/25‘/08
WVWEAZLFS 3 V%STQ?E%?""‘ "01/11/08
FETERD, [X NN R.D. DATE
— ‘ 05/05/09
CoEE MO: 9489

Any waranties on the products sokl hereby era

LABOR hasa Of the manufaciurer, Tha Saliar, heraby
551 lag, efthar axpress
B 1 1wl EXTERIOR TRIN HOURS TEGH(S) 14148 pesel dactaims ail wertan
TECH#  DATE  START FINISH  AGT TIME  DESCRIPTION el o e o s rovaps
4148 05/05/09  0.00 0,00 0.00 0.00  ENTERED IN INVOICING e " ) o
TOTAL TECH TIME  0.00 0.00 and neither assumak net amhgm?s any olhar
parson to asskms for it any llability in connactdon
CUSTOMER STATES NEEDS BODY DAMAGE REPAIRED with tha sale of asid produots.
REPAIRED AT MESZAROS
SUBLET---»» oY SR VEND TNV TNV DATE -CESCRIPTION: - v sesssnnmmmmcmemmcnenas
7375 43759 05/05/09 42769 MESZARQS 594,93
7376 392776665 06/05/09 392778665 SUDGET 180,02
TOTAL - SUBLET 3776.95
JOBE T TOTALS - v macaensnmunanrm s resgmamceam oo saeamce o vrernnaas
SUBLET 3776,95
J0E# 1 JOURNAL PREFIX ViddS J0B# 1 TOTAL 3776,95
JOBE 2 CHARGES- - === === = rsnssumnnannnnsnscenssrist st noneensenmnnnoen oo s snmnsaiotonsnennns
S oowmaret T 27 POINT INSPECTION HOURS:  0.00 TECH(S):4ids " 9.00

TECH#E DATE START  FINISH  ACT TIME  DESCRIPTION
4148 05/05/0% 0,00 0.00 0.00 0,00  ENFERED IN INVQICING
TOTAL TECK TIME  0.06  0.00

PERFORM FREE 27 PQINT INSPECTION

ALL REPAIRS HAVE 12 HONTHS 12,000 MILE WARRANTY
PERFORMED 27 POINT INSFECTION

CUSTOMER DECLINED

ALL ESTIMATES VALID FOR 30 DAYS

R/D TAX 0.00
R/0 TOTALS 3776.95
CLATM TDTALS .00 0.00 0.00 0.00 0.00 0.00  0.40 0.00
APPROVED BY SIGNATURE
L T L Al 12 ot PRE-INVOICE Sl ik gl ok doico o
PAGE 1 OF 1 SERVIGE FILE COPY-W ' [ END OF INVRICE ] 09:37am
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L] U #0061 P D11/012
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Budget Rent A Car Systam, Inc.

N B oo —

MREI'UR?H RA DOCIRENT 3770653 RENTED; 2PABG/ISIL AT: KATY/HGEISTON,TX  PHIE:! £8i-295-45%0
CAREBSEE 4052 aRP B RETURN: @3MAYES/1S3T ATt xnmmm TX  RATE: BY/B  TINE: &
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- T RRIMAR L % l: 14.45/00Y GECLDED . BYZE 27PN
: IRIVERS LICE _ TIRE § MILERGE =
B YT41438 FIEL SERVIE:  ,2330/M!
s s s 5. TG
" KR DOEBENT 392778665 sREG/LIC FEE $1.35/0Y +
SUBTOTAL
. THY 18 goe +
REMIT TO: TOTAL THARSES
BUDEET REWF A CAR SYSTEM, INC
14290 DOLLECTIONS CENTER DRIGE ANNT DNE:PRY OB -
TAY 1T & &P1SS3Eak )
CHICARD, I 69593 REOUNT DUE  ©H 18D

&2[LEY
oY 2R

11.7& .
i56. 54

E‘?’! m
L ‘

158, €2

6.5

*RETHB PROP TAX/TITLE/REB/LID &1, TADY

ST KA
ELHAPO/RO: ROBESESS DOUISIG
THIS 18 @7 |
A THVICE
=N IEEE— e R DT ICES DUDEET NOTTOES BUDEET TITIES
SR CHORRES ORE SUBISCT TO MEIT (0 CHANSE IF RHY 28-74 MILES 318,32 FEL FEE RDDED, TO REMOUE SuGRd RCET.
ERRORS ARE FOAED. I
= THREE YO FOR RENTIRG FROY BUBGET, “*“1 KAVE READ AND AGREE TO THE TERKS OND CONDITIOMS
' SHIKIAN CHARSE IS 1 DAY (24 HRSE PLUS RiLERAE, SR 08 YHIC RENTAL DOCURERT RRD DN THE SEPESATE
: *UFEL BERVICES ADD'L IF CAR IS RETURRED MITH LESS FEHTRL DOCIMENT JRCKET DELIVERED TO ME WITH THIS ,
FLEL THON W& RENTED, RENTRL BOCIBENT. .
BOFA/IFER/R9106/18:62/0, :
X RENTRL 4382778565

PREPARED BY: 18554 CUOSED EY: €9834

Ml e ———— ey 2= —— -t mm



8257 WEST HOUSTON VOLKSWAGEN dgod
HESZAROS NOTOR SPORTY #0122 P, 003/003

%OTOR SPORTS

Complete Automotive Service » Aato Paint « Auto Body
1119 Upland + Houston, Fexas 77043
(713) 973-1788  Fax (713) 973.0790
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05/22/2000 08:40
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WUONCE DATE RIVOIGE NO,
HARLES OTTESEN 05/04/09 MMCB42759
[CeToR TTOGH i,
WHITE/ ]
DECIVERY Oara | DeLVERY MLEE
OBZVQL§SWAGEN/EOS
VEHIGLE 114 N BELLING BEALFH FE: PRODUCTION DATE
VWMFAZ7IFSRY
L3 £ -1 o . 0. DATE
04/20/09
MO: 9476
--------------- FEmREy . BISCLAI E.RC)F!NAHHANH
BOOY REFAIR TECH{SY 171 571.20 Thcnﬁarrllaraby :'xprmlydisdlﬂmx nlffianam'es
REPAIR PER INSURANCE ESTIMATE eiET oxgragood or implied, inclusing eny ympiad
oy i s L
................... s e ens s T, 3 TOTAL LABOR & PARTS 71,20 | peibese and nenar ascimes e sibarsin any
I8 2 95507 BODY REFINISH . . TECH(S) :65 £34,20 | cennecton wiih the sro of said producss,
REFINISH PER INSURANCE ESTIMATE Naties Purtusn te 870,001, Taxas Proparty Cadn
TAL LASOR & PAATS 4,20 | pieson, wh I SigaleD 10 pay o e avelr o oy
LT L T T T P MmEEdataaeescancennaans ‘???f.fm ............... 1.- ........ .??.:.- maler vahicle aubleet fa ‘:;1}; pair comeact, |
SUBLET . =--- POf v v e ++VEND INVE- INV DATE‘I‘F. CRIPTION-- - nssewnu- srarrvenwans travavo. mesrtand M‘ﬁfgﬁﬁ%%ﬁﬁ;’:?ﬁ
J08 # 1 3065 05/04/05 148505 6,00 cmm Code, H @ willan order 15 payinant for
JOR # 1 3065 05/04/09 ) 827025E6RU LID 929, B4 § mpair o 1he vahicla 18 alopasd, Sahanaiod beosuss
Wil 3 /04709 1088beea 580 | sl s o ik e
] on
Jgg % ggﬁ 05103/09 18330785% STRIP :;aggg e e, B
ggg T 3%582533 %Sﬁas%%?%ém NANE PLATE lg’gg
g% i' g%gg hH /04/03 3g635§53773&fm£ PU{TE gggé B of Penebn RaTpcraiia of AQaR] T P RApaoiRd
JB#L 3065 05/04/09 1{15%57520@39 COVER 16.45
J08 # 1 2065 05/704/09 1Q0BG7417KGRU COVER 626.12
TQTAL - SUBLET 1727.
G F T R T I
# 2 1.0 PAINT AND MATERIALS [} 450. 3[10 JUNIT 450,30
TOTAL - GOG 480.3(
MISC:es-r CODE - <=~ DESCRIBTION- <~ - -~ ==~ ==+ 2uaanrunsnccoes o s CONTROL NQ-nressees
JOE#1 FLEX FLEX ADDITIVE 12.00
JOB # 1 CC CAR COVER 8.40
JiB # 1 E.P.C, lE.gO
TOTAL - MISC 32.00
FAGE 1 OF 2 CUSTOMER GOPY [GONTINUED ON NEXT PAGE] 01:21pm T oy and Rignelts Qg ERARTONE
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05/22/2008 08:41 FAX 2816758257 WEST HOUSTON VOLESWAGEN
05/05/2008 12:08 7138730780 MESZARQS MOTOR SPORTS

?MDTOR SPORTS

Complete Aytomoiive Sarvice » Auto Paint » Auto Body
1110 Upland « Houston, Texas 77043
(713) 6731788  Fax (718) 973-0780

A RN TS i e,
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0B
#0122 P, /‘003

CHARL.ES OTTESEN
TAGHR ARTE

TR R e [
05/04/08 MMCRB42759
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STOCK NG
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YEAR L
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MO: 9476
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[JCASH [ JCHECK CKND. [ h| AL suaLEr 14%% ga
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--------

TOTALINVOICE$  3596.93
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THANK YOU FOR YOUR BUSINESS1E

CUSTOMER SIGNATURE

PAGE20OF2 CUSTOMER COPY { END OF INVOICE ) ahi2ipi

DISCLAIMER OF WARRANTIES
ha seljef hevoby oxprossly disclaime afl wamanttes,
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P. 1

"Facsimile Transmission

To: Chris Lewis : Melinda Prenlica
Saulharn Regiana! Consulkant

Location: Product Liaison Volkewagan Custormer CARR
248.754-3558

Fax: 201-894-5498 248.754-6504
hilp:ihvew.vw.com

A7/09

3
Re: Accldent allegation case # 90095128

Chris,
Please call Greg with this one as I will be out of the office next week.

Thanks,
Mindy Prentice
VWOA-Customer Care

U1~ Shil wachng for prcurss bt
eahrrate Gnd Lepin ok for
valve body enclosea (fan W
proceed Withowt Prefurts 7 Renda]
Lovevage has @ty ben _lru[_ms&e@l.J

Thaaks,
MJMmAﬁ/

Neme

Titla
Depariment
Phons

Fax

E-Mail

Dale

Tolal Pages

Volkgwagen af Amatlca, Ina.
3800 Hamlin Road

Aubura Hillg, Mi 48326

Tel. +1 24¢ 754 5000

WY, W00 M

CONFIDENTIALITY NOTIGE: T8 MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TQ WHICH IT IS ADORESSED, AND MAY
CONTAIN MFORMATION WHICH 19 PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APELICABLE LAW. [F THE READER OF THIS
MESSAGE 13 NOT THE INTEHDED RECIPIENT OR THE EMFLOYEE OR AGENT RESPQNSIELE FOR DELIVERING THE MESSAGE TO THE INTEMDED REGIPIENT,
YOU ARE NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR GOPYING OF THIS MESSAGE [ S8TRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS
COMMUNICATION ™ ERROR, PLEASE NOTIFY THE SENDER IMMEMIATELY BY TELEPHONE {YOU MAY CALL GOLLEGT}, AND RETURN THE QRIGINAL MESSAGE

TO THE SENDER BY L. 5. POSTAL SERVIGE. YOU YL\ HE REIMBURSED FOR POSTAGE. THANK YOU.
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Fax
Bob Comeran #Alndy Prantice l—:mm
PL/EC B Volkiveagen Cuslomer CARE  Deparment
248-754-3558 Phane
248-754-6504 Fax
Melindo.prantice@yw.com  E-mall
4/17/09 Dale
2 Tatat Pages
Memo

Subject: YW Vehicle Incident Report

viN: Wwwraz 1 Fseviliii volkswagen o7 America. e

REfEI'EHCE NUI’[’leF: 090095} 28 2490 Weal Hamln Road
Rochester Hifls, Ml 48308

_ Home: - Fhong +800-522-8287
Kaiy . TX April 17, 2009 USA pusiness: |||
Customer states: Original owner; Customer leased from VCI; This custormer/family
has owned one vehicle(s); Does not maintain the vehicla at our decler; No
additianal warranty/Service conlract; working with Jererny AS, and Kathy Scotf the
sales person; Customer siafes that the vehicle is at dealer 425047 as there is a
hesitalian concerny; Custorner states when the vahicla is at a full stop end you
accelerate the it will hesitofe; Customer stales that the vehicle has been 1o the
dealership a few times for this concemn and they have been advised that they are
waifing on o program 1o address this and now lhey are woiling on a por to come
in which they think will address this concem; Customer stote that the other day her
son was attlempiing fo move the vehicle when it hesitoted and hit a basketball goal;
states that dealer 425047 stokas that the concarn will not be coveted; Customer
states this is o sofety concem ond what weuld of happen if her daughier had been
driving; Customer is seeking to us to either; to repair the hesitation concem and
the rear damage fo the vehicle or she wanis us o toke this vehicle back and give
her a deposit of $8k back; this customer parceives this to be o premaiure failure,
CO odvised custamer that aur obligation s the manufaciure is 1o repair the
vehicle within the parameters of the warranty. Custamer states they have na vehicle
fo drive. .

Call to Service Manager: RCM advised Service Manager of the customers
concams and what the cuslomer is seeking. Service Manager states: they have
found the vehicle operaling to specifications several fimes; he has driven it home
before; concerh is vehicle does not have power; first ime they found the customer

CONFIDENTIALITY NOTICE: vred MESSAGE |5 INTENDED OPLY FORTHE USE OF THE INDIVIDLER), OR ETITY T W7AGHIT [3 ADDRESTED, ANI KAY COMTAN INFORMAVIOH Y BCHEE PROVILEGED, CORFIDENTLAL
AND EXAMST FROM CIECLOSURE UNDERAFPLICASLE LAAL ¥ YHE READER OF THIS LIEGSAG E I3 NAT YHE NTENGED RECF ENT OR THE ENFLOYEE GR ABENT RESFORSIELE FORt OEUVERMNG THE MESSAGE TOTHE
MY+ D RECUET, 10U ARE BOTIFED THAT AWY DBAERLMATION, IHITAEUTICH DR CORYNT OF THES MESSAGE Hs STRIGTLY P0H BTEG: |2 Yl HAVE RECEVED TRRE CORMUR CATION IH ERRON, PLEASE NOTFY THE

SENDER IMVELIRTELY Y VELESTINE (YO LUAY CALL OGLLELTY, A RETITRN THE ORCIRAL BESBANE TO THE SEHDER BY U5 POSTAL SERVIGE VOUVILL BE RFIMELREEA FOR THE POSTAQE THAK YOU.
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Sejte 2

wis hof putling premium gos in if; now the vehicle had a hesifafion concern and
they backed into a basketbalf pole; the field and Service Maonager drove it with the
customner; they are going to do the repdirs fo the volve body but they will not cover
ihe body damage per the FOM; the customer is in rental but has to return it today
or they will be paying for it os the valve body fs repaired end the customer is aware

of ihis; the vehicle hos been to doaler 3 fimes, twice for this concern; fofal of 17
days.

Enclosure: [copy of complets file)

cc: Kyle Gibbs - w/enclosure (fax: 24B-754-6524)
Vitor Jesus - w/enclosure (fax: 248.754-6524)
Bab Arturi - w/enclosure {fax: 201-894-5498)
Bob Cameran - w/enclosure {fax: 201-894-5498)
Manny Lecroz — w/ enclosure {fax: 201-894-5498)

P

3
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alr dapditioning

cruiga Control

Fayless Entry

Megsage Cembter

pual Mirrors

Traation Control

HAignal Integrated Mirrors
frower prekes

Powazr Driver Baalt

Heatad Mirxowsp

Steread

puxilizry Audio conngghio
Driver Air Bag

Pront side Impact Rir Bag
Lisather Beata

Rear Defogger
Teleacople Wheel
Thaft paterrent/alarm
Body 8ida Moldings
Conpola/BroRage
gtability Contxol
Three Stage Fainb
Poway Windews

poyer Passenger Seat
a¥ Radio
seaxsh/deek
pakellite Rediq
Pasdandgey Alr Bay

4 Wheal Disc Brakes
DBucket Seats

."_J_,)i‘—"v.” avwe tmelUx 1o .
18758257 WEST HOUSTON YOLKSRAGEN Vo 0623 P ¢
APR. 21,2009 1:16PM  MESZAROS MOTOR SPORTS Ho.430 BT
04/21/200% at 01:82 PM Job Numbeér; 114
18004
MESZAROS MOTOR SEORTS INE.
vederal ID #:76032147t
WEST HOUSTOR SUBARRU AWD yoLESWAGEN BODY SEHOF
1110 Upland
Hougton, TX 77043
(713)973~17H$ Fax: (713)973"0790
PRELIMINARY EBTIMATE
Written BY: guparvigoX
addjustery
rnsured: - Mlain|#
Owner: Polioyl®
pddrapai peduptibles
pate of Lioss:
Doy Type of Loas:
Evanings roint of Fapadt:
Inspedt
Location:
Insuraﬁce
flompany: Deys te Repalr
2008 vH HOSB LUXURY 4-2,.6L-T 2b CHYT Int:
Vi W\mra'iiFS&V— Lic: bxod Dhtaa Odotatan

Tilt Wheel
Tptermittent Wipers
Parking Senyoers

Wood Interiocr Trim
power Convertible Top
Fog Lanps

Power Bteering

power hocks

Tower Mirrers

FM Radilo

cb changer/Stagker
anti-Lock Brakes {4)
Head/Curtain Air Bags
poaitrastion

Haatad Seats

Automatic Transmission Qverdrive alumipum/Alley Wheels
- T e ;-u——.-.n——-m-v-_._.uu_\.n.—__u—-\.a aaaaa a--.w\-——u.1-4——-ll-w--!-‘--
HO - OF. DESCRIPTION QY EX7?. PRICE LABOR PALNT

1 TRURK LID

2 Repl Lock i §4.25 Incl.

3 Ropl Logk covar 1. 1¢ .45 Inel.

44 CAR COVER 1 a.00

5# FLEX RPDITIVE 1, 13,08

€ Repl Trumk 1id from 117086 i, AN 84 2.8 2.8

7 2dd for Three Shage 2,0




Arr. 20 2009

04/27/2008 12:05 FAX 2816755267

APR. 21, 2009

™

3:54PM

{116PM  MESZAROS MOTOR SPORTS

o4 /21/2009 at 01:52 PN

18804

RBRECININARY EETIHATE

YEST HOUSTON VOLKSWAGEN

2008 VW EQB LUXORY 4-2.0L-T ap lepvr  ITnt:

————— pu—--—...:-ra--g.-—-.-._x.--._.-l-.-.;-—-—--l\-.-—--u-a-,-{-r\-no-u_l-ﬂ---'s-n

" DRYCRIPTION

e mE s — — T T mW R =T - e — St W

Add for Undergide{completa)
kepl Nameplete LEGa"
rRapl Nameplate ng,GTH
REAR FUMPER
0/H bhumper AESY
Repl Bubper cavexr w/park &epsor
add foxr Three Stags
Add for diatance ctzd
Repl suppert
FEMR BODY & FLOOR
Rpr Reax bady panal
QUARTER PANEL
Blnd RT Quarter panal
Bind LT Quartex panal
REAR LAMES
per RT Tail lanp asty
Esr T Tall lamp assy
OPHER CHARGER

gubtotals ===

Parte

Body Labor
Paint Labor
Palnt Supplies
Rody Supplies
Other Charges

BUBTOTAL
Szlen Tax

e T 0 T

GRAND TOTAL

ADJUSTHENTA ¢
Deguatible

P -—..-_»_s.—.--ﬁ-,_,..‘—__..\--'\_-r-f-‘ aaaaa P

CUSTOMBR PAY
INSURANCE PAY

o, 0623 P, Z
)
MO 432 b T
Job NMumber: 114
QY EXT. PRICE LABOR PATNT
1.2
1 24,32 6.2
3 1,6.9% 0.2
2.2
i a25 . L% Incl. 3.4
1,7
Q.4
1 43,40 Inal,
8.0 1.8
1.7
1.7
nel.
Inoel.
3 12.04
e - -—— g A g TV AW
17472 ,33 13.6 15.1
1930,33
13.6 hve @ 3 za.00/hr  571.20
{6.1 nhre © 3 42.00/hr 634.20
15,1 hre © & 2m8.00/hy 422.80
11.0 hxg @ § a.50/hy 27.50
) 12.00
-------------- .bh-.e—-—_\.—_._.--unw-nﬂ
4 3398.03
$ 2180.63 @ BE.2500% 178%.20
g 3577.93
0.00
0.00
] 1577.53




Aug. 6. 2009 12:24PM o, 1552 P 272

Fax
Bok Cameron Melinda Prentice  Fraim
PL/EC Vokswagen Customer CARE  Dopariment
' {248) 754-3558  Phone
248-754-6504  Fax
' "Melinda.Prentite@vweom  E-mall

B/6/09  Dale
1 Tolal P
Memo T
Subject: YW Viehicle Incident Report
wine: wvwia7 1rssvi : _ Lolswanen of Ameries, o
Reference Number: 090191724 3489 Wesi Harmlin Rond

Fochester Hitls, Ml 48300
Phone +800-822.5987

Katy, TX August 6, 2009 USA Business; -

The custamer s claiming thei the failure of their DSG transmission caused him ta
roll backwards into samething and caused damage to his vehicl. Qur depariment
confacted the dealer fo follow up on the Mechatronic vnit and was advised that the
mechalranic unit §s supposed to ba [ next waek. The coslorner is in a loaner
vehicle aof this time; customer was told the mechanironic unit can take 4-6 weeks ta
arrive, RCM asked if Service Manager if he was able 1o expertence the complaint
that cusfomer described coused the rear bumper damage. Service Manager
advised that he can see the concermn happening as Customer described; there is a
had hesitation and surging back and forth.

The Dedler engnged the FOM who forwarded pictures and an email to CARE. |
have requested repair orders 1o shaw any documentafion for this camplaint as well
as on estimate for bady repairs, | will forward the piciures o you via email,

Please advise.
Enclosure: {eopy of complete file)

cc: Kyle Gibbs - w/enclosure {fox: 248-754-6524)
Boh Ariuri - w/enclosure ffax: 201-894-5498) -
Bob Cameron - w/endosure flax: 201-894-5498)
Manny Lecroz —w/ enclosure [fax: 201-894-5498)

CONFIDENTIALITY NOTICE: THs MESSASEIE INTENRD GHLY FOR THE UBE GF THEINDEAGUAL QR ENTITY TOWHACHIT 19 ADDRESTED, AND LAY COHT AR IRFERMATICHYHECH |5 PRVILESED, COMIDENTIAL
AN EAAET FROM CSCLOSLERE JNOER APPLSABLELIY, \F THE READER OF THES MESAALE 13 NOT THE MYEXUED RECIPIENT DR THE EMPLOYEE OR AGENT RESFCHEIELE FOR DELIVERRG THE HESSAGE YO THE
ENTERDED RECTFTENT, YU ARE NOTIFIED THAT ANV GRESEA HAGON, DISTRIEVION 0R QOPTTr OF TH% MESSRGE 15 ETRIGTLY FROHETED. IF YOU HAVE RECEVED THE COMMUN CATION INERRDR, FLEASE KOTIFY THE

SENVER (MVEMATELY BY TELEFHONE [YOU MAY CALL GOLLECT), MG RETURN THE CREINAL RESTAGE TO THE SENGER Y W5, POSTAL SERVCE, YOAIVLL BE RENBUREED FOR THE FOITADE THARKYOLL





